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GETTING STARTED

Remove the product identification
sticker from the front of the insert.

Product Identification Sticker

PRODUCT SPECIFICATIONS

VOLTAGE 120VAC, 60 Hz
AMPS 12.5 Amps / 12.5A / 12,5A
WATTS 1500 Watts / 1500 W




SAFETY

INFORMATION

Please read and understand this
entire manual before attempting
to assemble, operate or install the
product.

WARNING

« Some steps are more easily handled
with fwo adults.

CAUTION

« Before assembly and/or installation,
carefully unwrap all parts.

« Locate and set aside the hardware
kit before discarding packaging.

+ Use care when assembling your
new product.Take your fime and
follow assembly instructions closely.






MAXIMUM LOAD

13.6 kg / 30 b
CHARGE MAXIMALE DE
13.6 kg / 30 1b
MAXIMUM LOAD CARGA MAXIMA
40.8 kg / 90 Ib 13.6 kg / 30 1b

CHARGE MAXIMALE DE
40.8 kg / 90 Ib
CARGA MAXIMA
40.8 kg / 90 Ib

MAXIMUM LOAD

6.8kg /151b
|| MAXIMUM LOAD CHARGE MAXIMALE DE
9.1kg / 20 Ib 6.8kg/151b
CHARGE MAXIMALE DE CARGA MAXIMA
9.1kg / 20 1b 6.8kg/151b
CARGA MAXIMA
9.1kg /201b

WARNING
For use with most flat panel televisions weighing 40.8 kg / 90 Ib or less. Usage with televisions or loads heavier
than the maximum weights specified may result in instability causing tip over resulting in death or serious
injury.
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HARDWARE
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ATTENTION: Follow insfructions in the order they are given below.This will ensure that your product is properly
assembled.
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READ BEFORE INSERT INSTALLATION

A

PLEASE READ ALL "ELECTRIC FIREPLACE
INSERT” INSTRUCTIONS PRIOR TO
INSTALLING ELECTRIC INSERT IN YOUR
COMPLETED FIREPLACE MANTEL.
INSTALL THE INSERT IN YOUR FIREPLACE
CLOSE TO ITS FINAL POSITION.

Lift insert carefully into the back of the
unit and center in the insert opening.
Do not drag insert as it may scratch
your unit.

MOVE YOUR COMPLETED UNIT ONLY
SHORT DISTANCES. MOVE COMPLETED
UNIT WITH GREAT CARE. IT TAKES TWO
PEOPLE TO MOVE COMPLETED UNIT
INTO ITS FINAL POSITION.
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Note: It is very important that your unit is level in order for your doors and drawers to function properly. After moving
your unit to its final location, you may need to adjust the floor levelers.
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Wall Stud

Warning: You must install the fip restraint hardware to help prevent any accidents or damage to the unit.
We strongly recommend attaching the tip restraint hardware to a wall stud and your unit. For all other walll
types, please visit your local hardware store to obtain the proper hardware.
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CARE /

MAINTENANCE

Care and Maintenance

« Use a soft, clean cloth that will not
scratch the surface when dusting.
Use of furniture polish is not
necessary. Should you choose to
use polish, test first in an
inconspicuous area.

Using solvents of any kind on your
furniture may damage the finish.
Never use water to clean your
furniture as it may cause damage
to the finish.

Always use coasters under
beverage glasses and flowerpots.
Liquid spills should be removed
immediately, as it may damage the
furniture. Use a soft, clean cloth and
blot the spill gently. Avoid rubbing.
Always use protective pads under
hot dishes and plates. Heat can
cause chemical changes that may
create spotting within the furniture.

Further advice about wood
furniture care

It is best to keep your furniture in

a climate-controlled environment.
Temperature and humidity changes
can cause fading, warping, shrinking
and splitting of wood. It is advised

o keep furniture away from direct
sunlight as sun may damage the
finish. Proper care and cleaning

at home will extend the life of your
purchase.

We hope you enjoy your purchase
for many years. Thank you for your
purchase!
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INSTALLED REPLACEMENT PARTS
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IMPORTANT
INSTRUCTIONS

When using electrical
appliances, basic
precautions should
always be followed to
reduce the risk of fire,
electrical shock, and
injury fo persons including
the following:

1. Read all instructions
before using this
appliance.

2. DANGER - High
temperatures may
be generated under
certain abnormal
conditions. Do not
partially or fully cover
or obstruct the front of
this heater. WARNING:
In order to avoid
overheating, do not
cover the heater.

3. CAUTION: Never leave
the heater operating
unattended. Extreme
caution is necessary if
unsupervised children
or invalids are nearby.

4. The appliance is not fo
be used by children or
persons with reduced
physical, sensory or
mental capabilities,
or lack of experience
and knowledge,
unless they have been
given supervision or
instruction.
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5. Always unplug this
appliance when notin
use.

6. Do not operate
any heatfer with a
damaged cord or plug
or after the appliance
malfunctions, or if it
has been dropped
or doamaged in any
manner.

7. If the supply cord is
damaged, it must
be replaced by the
manufacturer, its
service agent or
similarly qualified
persons in order 1o
avoid a hazard.

8. Do not use outdoors.

9. This heater is not
infended for use in
bathrooms, laundry
areas and similar
indoor locations. Never
locate this appliance
where it may fall info
bathtub or other water
container.

10.Do not run cord

under carpeting. Do
not cover cord with
throw rugs, runners

or the like. Arrange
cord away from traffic
areas and where it will
not be tripped over.

11.To disconnect this
appliance, turn
confrols o the off
position, then remove
plug from outlet.
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12.

14.

Connect to properly
grounded outlets only.
This heater is for use on
120 volts.The cord has
a plug as shown at A
in Fig.1 Do not use a 2

cord or relocatable
power tap (outlet/
power strip).

electrically grounded
in accordance with
local codes or, in the
absence of local

Electrical Code or
for U.S.A. installations,
follow local codes and

Code, ANSI/NFPA
NO.70.

foreign objects to
enter any ventilation
or exhaust opening

an electric shock or
fire, or damage the
appliance.

SiS
E..

ﬁea

Fig.1
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15.To prevent a possible
fire, do not block air
intakes or exhaust in
any manner. Do not
use on softf surfaces,
like a bed, where
opening may become
blocked.

16.This appliance has
hot and arcing or
sparking parts inside.
Do not use it in areas
where gasoline, paint
or flammable liquids
are used or stored. This
fireplace should not
be used as a drying
rack for clothing.
Christmas stockings or
decorations should not
bfelThung in the area
of it.

17.Use this appliance
only as described in
the manual. Any other
use not recommended
by the manufacturer
may cause fire, electric
shock or injury fo
persons.
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18.This heater may
include a visual alarm
to warn that parts of
the heater are getting
excessively hot. If
the alarm flashes
immediately turn the
heater off and inspect
for any objects on or
adjacent to the heater
that may cause high
temperatures. DO NOT
OPERATE THE HEATER
WITH THE ALARM
FLASHING!

SAVE THESE INSTRUCTIONS
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OPERATION INSTRUCTIONS
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The heater can be operated by either the remote control or the control panel.
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FUNCTION

FUNCION / FONCTION

FLAME

LLAMA

FLAMME

|CON

ICONO / ICONE

W

)
W

DESCRIPTION
DESCRIPCION,/ DESCRIPTION

There are 5 brightness levels that
can be selected and OFF (00)
setting. Settings F5 - F1 decrease in
brightness.

Hay 5 niveles de brillo que se pueden
seleccionar y ajuste APAGADO(00).
Ajustes de F5 - F1 para disminuir el
brillo.

Il'y a 5 niveaux de luminosité qui
peuvent étre sélectionnés et réglage
OFF (00). Réglages F5 - F1 diminution
de la luminosité.

HEATER

CALENTADOR

CHAUFFERETTE

Press the heater button on the control
panel fo turn on/off and adjust the
heater sefting.

To change between °F and °C, press
and hold the HEATER button on the
control panel for 3 seconds.

Presionando el botén el panel

de control del calentador para
encender / apagar el ajuste del
calentador y ajustar el calentador.

Para cambiar entre °Fy °C
mantenga pulsado el botén del
CALENTADOR en el panel de control
durante 3 segundos.

Appuyer sur le bouton le panneau
de commande de chauffage pour
allumer / éteindre le réglage du
chauffage et éteindre le chauffage.

Pour passer de I'affichage en degrés
°F & degrés °C, pressez et maintenez
pendant 3 secondes le bouton de
chauffage (HEATER) sur le panneau
de commande.

TEMPERATURE INCREASE /
DECREASE
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The up and down buttons ’\\/" on
the remote will increase / decrease
femperature setting.

The thermostat setting range
is 62°F - 82°F( 17°C - 27°C) or
continuously ON.

The thermostat is adjustable by 2°F or
1°C increments.



Temperatura aumentardn / decrase

Température augmenteront /
diminuer

El botones de arriba y abajo »/\\/"
en el control remoto aumentardn /
decrase ajuste de femperatura.

El rango de ajuste del termostato
esde 62°F-82°Fo0 17°C-27°C o
continuamente encendido.

El fermostato es ajustable en
incrementos por 2°F o 1°C.

Les boutons haut et bas \\/"la
télécommande augmenteront /
diminuer réglage de la température.

La plage de réglage du thermostat
est de 17°C & 27°C (62°F & 82°F) ou
a fonctionnement en continu.

Le thermostat est réglable de
incréments par 2°F ou 1°C.

TIMER

TEMPORIZADOR

MINUTERIE

Pressing the timer button will
cycle through the fimer settings:
30 minutes, 1 Hour, 2H, 3H, 4H, 5H,
6H, 7H, 8H, 9H and OFF (00).

Al presionar el botdn del temporizador,
haré un ciclo a través de la
configuracion del temporizador; 30
minutos, 1 hora, 2H, 3H, 4H, 5H, 6H, 7H,
8H, 9H y apagado (00).

De presser sur le bouton de minuterie
(timer) permet de cycler entre les
divers réglages de minuterie ; 30
minutes, 1 heure, 2,3,4,5,6,7,8,9
heures et éteint (00).

FLAME SPEED

VELOCIDAD DE LLAMA

VITESSE DU FLAMME

Each flame color option has speed
options available.

Setting S1 is slowest ranging up to
setting S5 which is the fastest.

Cada opcidn de color de la llama
Spectrafire tiene opciones de
velocidad disponibles.

El ajuste S1 es el mds lento que varia
hasta el ajuste de S5, que es la mas
répido.

Chaqgue option de couleur de
flamme Spectrafire a I'option de
vitesse disponible.

Le parametre 1 est le plus lent allant
au parameétre 5 qui est le plus rapide.



TROUBLESHOOTING

SOLUCION DE PROBLEMAS / DEPANNAGE

PROBLEM
PROBLEMA / PROBLEME

Display shows "E "

La pantalla muestra &

L'offichage indique '

ROOT CAUSE
ORIGEN DE LA CAUSA / CAUSE PROBABLE

The thermostat sensor
is broken or disconnected.

El sensor del fermostato
esté dafiado o desconectado.

Le capteur du thermostat
est brisé ou déconnecté.

CORRECTIVE ACTION
MEDIDAS CORRECTIVAS / ACTION CORRECTIVE

Unplug the fireplace, remove the
back panel of the fireplace and
check that the thermostat is plugged
info the main circuit board. If this
does not solve the problem, contact
customer service for a replacement
thermostat sensor.

Desenchufe la chimenea, quite el
panel posterior de la chimenea

y revise que el termostato esté
conectado a la placa del circuito
principal. Si esto no resuelve el
problema, comuniquese con
atencién al cliente para obtener un
remplazo del sensor del fermostato.

Débrancher le foyer, refirer le
panneau arriere du foyer et vérifier
que le thermostat est branché sur la
plaguette de circuit principale.

Si cela ne résout pas le probleme,
contacter le service a la clientéle
pour demander un capteur de
thermostat de rechange.

Display shows "E "

La pantalla muestra & &

L'affichage indique & 2”

The thermostat sensor
is broken.

El sensor del fermostato
estd danado.

Le capteur du thermostat
est brisé.

Contact customer service for a
replacement thermostat sensor.

Comuniquese con atencién al
clienfe para el remplazo del sensor
del termostato.

Contacter le service d la clientéle
pour un capteur de thermostat
de rechange.

Display shows £ 3"

La pantalla muestra "& 3”

Manual Reset overheat protfection
has triggered.

El restablecimiento manual
de proteccion contra el
sobrecalenfamiento se ha activado.
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Inspect the heater and check

that the air inlets and outlets are

not blocked as this may cause
overheating. Unplug the heater for
30 minutes and allow it to cool down.
Re-plug and operate, but monitor the
heater for signs of overheating. If the
problem persists, discontinue use of
the heater and contact customer
service.

Inspeccione el calentador y verifique
que las entradas y salidas de

aire no estén bloqueadas, pues
pueden causar sobrecalentamiento.



L'affichage indique & 3"

Display shows* &£~ *

La pantalla muestra ™ Er-

La protection & réinitialisation
manuelle contre la surchauffe s'est
déclenchée.

Power cord overheating
protection has activated.

Poder sobrecalentamiento cable
proteccién se ha activado.
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Desenchufe el calentador durante
30 minutos y deje enfriar. Vuelva a
enchufar y a operar, y supervise el
calentador para detectar signos

de sobrecalentamiento, y si el
problema persiste, interrumpa el uso
del calentador y comuniquese con
atencién al cliente.

Inspecter la chaufferette et vérifier
que les entrées et les sorties d'air ne
sont pas obstruées car cela peut
causer une surchauffe. Débrancher
la chaufferette pendant 30 minutes
et la laisser refroidir. Rebranchez-la
et faites-la fonctionner, en surveillant
le chauffage pour des signes de
surchauffe, si le probléme persiste
cessez d'utiliser le chauffage et
contactez le service a la clientéle.

Check your heater cord and plug
connections. Faulty wall outlet
connections or loose plugs can
cause the outlet or plug to overheat.
Be sure the plug fits tight in the outlet.
Heaters draw more current than
small appliances, so overheating

of the outlet may occur even if it

has not occurred with the use of
other appliances. During use check
frequently to defermine if your plug,
outlet or faceplate is HOT! If so,
discontinue use of the heater and
have a qualified electrician check
and/or replace the faulty outlet(s).

Compruebe que el cable del
calentador y las conexiones del
enchufe. Conexiones de tomas de
corrienfe defectuosas o enchufes
sueltos pueden hacer que la

foma de corrienfe o el enchufe

se recaliente. Aseglrese de que

el enchufe queda ajustado a la
foma de corriente. Los calentadores
consumen mas corriente que los
pequenos electrodomésticos, el
recalentamiento de la foma de
corriente puede ocurrir inclusosi

no se ha producido con el uso

de ofros aparatos. Durante el uso,
compruebe con frecuencia para
determinar si su enchufe o la placa
frontal esté CALIENTE! Si es asi, deje
de utilizar el calentador y confacte
con un electricista cualificado para
que compruebe o reemplace los
enchufe(s) defectuosos.



L' offichage indique ™ £~ *

Heater does not
blow warm air.

El calentador no sopla
aire caliente.

Le chauffage ne souffle pas d'air
chaud.

Le cordon protection contre la
surchauffe a été activé.

Cool down cycle.

Ciclo de enfriamiento.

Cycle de refroidissement.

Veérifier votre cordon du chauffage
et les prises enfichables. Un
branchement défectueux ou des
prises mal fixées peuvent causer une
surchauffe de la prise de courant
murale ou du connecteur. S'assurer
que le connecteur tient bien
fermement dans la prise de courant
murale. Les chauffages consomment
plus de courant que les petits
appareils électriques, la surchauffe
de la prise de courant murale peut
survenir méme si elle ne s'est pas
produite avec I'utilisation d'autres
appareils. Pendant I'utilisation vérifier
fréequemment afin de déterminer si
votre prise de courant murale ou
votre fagade est CHAUDE ! Si c’est

le cas, cesser d'utiliser I'utilisation

du chauffage et faites vérifier et/

ou remplacer par un électricien
qualifié la ou les prises de courant
défectueuses.

Normal operation. Heater will
continue fo run for several minutes
before shutting down.Times will vary
based on temperatures. During this
fime cool air will blow.

Esto es una operaciéon normal, el
ventilador continuard funcionando
durante menos de un minuto para
enfriar los componentes infernos.
Periodos pueden variar dependiendo
de la tfemperatura. Durantfe este
fiempo, el aire frio se fundird.

Fonctionnement normal, continuera
de fonctionner pendant une période
de fois avant de s'arréter. Les temps
varieront basé sur les températures.
Pendant ce femps de I'air froid sera
souffié.

No power, logs do not glow.

Sin corriente, los registros
no brillan.

Pas d'alimentation,
les bdches ne
s'illuminent pas.

No power to the unit

No hay corriente
en la unidad.

L'unité n’est pas en
marche / alimentée.
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Check that unit is plugged info a
standard 120V outlet. Press power
button several times, make sure power
is set at "ON" position.

Compruebe que la unidad esté
enchufada a una foma de corriente
esténdar de 120V. Presione el botén
de encendido varias veces, y
aseglrese de que la energia este
fijada en la posicién de "ENCENDIDO”.

Veérifier que I'unité est branchée
directement dans une prise de
courant standard & 120 volts.

Appuyer plusieurs fois sur le bouton
marche/arrét (Power) et assurez-vous
qu'il est & la position de marche "ON".



Logs glow, but no flame effect.

Los registros brillan, pero
no fienen efecto de llama.

Les blches s'illuminent mais
ne font pas d'effet de flammes.

Flame effect turned off

El efecto de llama
estéd apagado.

L'effet de lammes
n’est pas en fonction.

Press flame button several fimes.

Pulse el botdn de llama
varias veces.

Appuyer plusieurs fois sur
le bouton d'effets de flamme.

Heater does not blow warm air.

El calentador no sopla
aire caliente.

Le chauffage ne souffie pas d'air
chaud.

Thermostat setting is preventing
heater from turning on.

El ajuste del fermostato
estd evitando que el
calentador se encienda.

Le réglage du thermostat
empéche le chauffage de
semettre en marche.

Adjust the temperature settings
fo ensure that the thermostat is
set higher than the current room
femperature.

Ajuste la configuracion de la
femperatura para asegurar que el
fermostato estd fijado por encima
de la femperatura actual de la
habitacion.

Ajuster le réglage de température
afin de vous assurer que le réglage
du thermostat est réglé & une
fempérature plus élevée que la
tfempérature actuelle de la piece.

Flame effect works, but heater
function does not and the emberbed
flashes when the heater button is
pressed.

El efecto de llama funciona, pero la
funcién del calentador no funciona
y el peldano parpadea cuando

el botén del calentador estd
presionado.

L'effet de flammes fonctionne mais
la fonction de chauffage ne marche
pas et le lit de braise clignote
quand on presse sur le bouton de
chauffage (Heater).

Remote control is not working.

El control remoto no funciona.

La télécommande ne fonctionne
pas.

The heater is disabled.

El calentador esté desactivado.

Le chauffage est désactivé.

No batteries

No hay pilas

Pas de piles
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With the power on, press and hold
the POWER button on the control
panel for 10 seconds. Once re-
enabled the emberbed lights will
flash multiple times.

Con la corriente encendida, presione
y mantenga pulsado el botén de
encendido en el panel de control
durante 10 segundos. Una vez que

lo vuelve a habilitar, las luces del
peldano destellarén varias veces.

Alors que I'appareil fonctionne,
appuyer et maintenir pendant

10 secondes le bouton marche/
arrét (POWER) sur le panneau de
commande. Une fois réinitialisé, les
lampes du lit de braise clignoteront
plusieurs fois.

Change the remote batteries.

Cambie las pilas del control remofto.

Changer les piles de la
félécommande.



Remote control is not working.

El control remoto no funciona.

La télécommande ne fonctionne
pas.

Remote control is not working.

El control remoto no funciona.

La télécommande ne fonctionne
pas.

Poor signall

Mala Sefal.

Mauvais Signal.

Distance

Distancia.

Distance
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Operate remote transmitter at a slow
measured pace. Press the remote
control buttons with an even motion
and gentle pressure. Repeatedly
pressing buttons in rapid succession
may cause the transmitter to
malfunction.

Opere el transmisor remoto a una
velocidad mads lenta. Pulse los
botones del control remoto con

una mocidén uniforme y presion
suave. Pulsar los botones en una
sucesion rdpida y de forma repetida
puede causar que el transmisor mal
funcione.

Faire fonctionner la télécommande
& un rythme lent et mesuré. Appuyer
sur les fouches de la tfélécommande
avec un méme mouvement et

une Iégeére pression. Appuyer sur

les fouches & plusieurs reprises en
succession rapide peut entrainer

un mauvais fonctionnement de la
félécommande.

Operate the remote at a distance
less than 20 feet from the front of the
appliance; point the remote

at the control panel.

Operar el control remoto a una
distancia inferior a 20 pies desde la
parte delantera del aparato; apunte
el control remoto al panel de control.

Faites fonctionner la tfélécommande
a une distance de moins de 6 métres
du devant de I'appareil ; Pointer la
télécommande sur le panneau de

commandes.



REPLACEMENT PARTS

PART NAME

Ember bed Circuit Board

Flame Circuit Board

2 Tarjefa de circuitos de llama
Circuit Imprimé de la Flamme
Connection Circuit Board
3
Thermostat Sensor
4
Flame Generator Drive Motor
5
Ember bed with Log set
6
Control Panel Circuit Board
7
8 Blower/ Heater Assembly
Main Circuit Board
9
Front Glass Assembly
10

11

Remote Control
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EXPLODED VIEW

CARE AND MAINTENANCE

+ The motors used on the fan and the flame generator assembly are pre-lubricated for extended bearing life and
require no further lubrication. However, we recommend periodic cleaning/vacuuming of the fan/heater.

+ Clean the trim using a soft cloth, slightly dampened with citrus oil based product and buff with a clean soft cloth.
DO NOT use brass polish or household cleaners as these products will damage the metal frim. Citrus oil based
products can be obtained at supermarkets or hardware stores.

* Make sure the unit is turned OFF and unplugged before cleaning the heater or fireplace.
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FCC/ICINFORMATION

Warning: Changes or modifications
to this unit not expressly approved by
the party responsible for compliance
could void user’s authority fo operate
the equipment.

NOTE: This equipment has been
fested and found to comply with
the limits for Class B digital device,
pursuant fo part 15 of the FCC
Rules.These limits are designed

fo provide reasonable profection
against harmful interference in a
residential installation. This equipment
generates, uses, and can radiate
radio frequency energy and, if not
installed and used in accordance
with the instructions, may cause
harmful interference to radio
communications.

However, there is no guarantee

that interference will not occur

in a particular installation. If this
equipment does cause harmful
inferference to radio or television
reception, which can be determined
by turning the equipment off and
on, the user is encouraged to try fo
correct the interference by one or
more of the following measures:

+ Reorient or relocate the receiving
antenna.

+ Increase the separation between
the equipment and the receiver.

+ Connect the equipment into
an outlet on a circuit different
from that fo which the receiver is
connected.

+ Consult the dealer or an
experienced radio/TV fechnician
for help.

This device complies with Part 15 of
the FCC Rules. Operation is subject
fo the following two conditions:

(1) This device may not cause
harmful inferference, and

(2) This device must accept any
inferference received, including
interference that may cause
undesired operation.

This Class B digital apparatus
complies with Canadian ICES-003.
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NOTE: Do not mix old
and new batteries.
Do not mix alkaline, standard
(carbon zinc), or rechargeable
(nicad, ni-mh, efc.) batteries.

4 NOTE: Battery disposal
Please always dispose of batteries
at a suitable recycling point.

CAUTION:
+ Do not ingest batteries.

» Non-rechargeable batteries
are not to be recharged.

« Batteries are to be inserted
with the correct polarity.

« Exhausted batteries are to be
removed from the product.

« Always purchase the correct size
and grade of batftery most suitable
for the intended use.

* Replace all batteries of a set
at the same time.

+ Clean the battery contacts and
also those of the device prior to
battery installation.

* Remove used batteries promptly.
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1-YEAR LIMITED WARRANTY

The manufacturer warrants that your
new Electric Fireplace is free from
manufacturing and material defects
for a period of one year from date
of purchase, subject to the following
condifions and limitations.

1.Install and operate this
appliance in accordance with
the installation and operating
instructions furnished with
the product at all fimes. Any
unauthorized repair, alteration,
willful abuse, accident, or misuse
of the product shall nullify this
warranty.

2.This warranty is non-transferable,
and is made to the original owner,
provided that the purchase was
made through an authorized
supplier of the product.

3.The warranty is limited to the
repair or replacement of part(s)
found to be defective in material
or workmanship,
provided that such part(s)
have been subjected fo normal
conditions of use and service,
after said defect is confirmed by
the manufacturer’s inspection.

4.The manufacturer may, af its
discretion, fully discharge all
obligations with respect fo
this warranty by refunding the
wholesale price of the defective
part(s).

5.Any installation, labor,
construction, fransportation, or
other related costs/expenses
arising from defective part(s),
repair, replacement, or otherwise
of same, will not be covered
by this warranty, nor shall
the manufacturer assume
responsibility for same.

6.The owner/user assumes all
other risks, if any, including the
risk of any direct, indirect or
consequential loss or
damage arising out of the use,
or inability to use the product,
except as provided by law.

7.All other warranties - expressed
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or implied -with respect to the
product, its components and
accessories, or any
obligations/liabilities on the part
of the manufacturer are hereby
expressly excluded.

8.The manufacturer neither
assumes, nor authorizes any third
party to assume on its behalf, any
other liabilities with
respect to the sale of the product.

9.The warranties as outlined within
this document do not apply
fo non accessories used in
conjunction with the
installation of this product.

10.This warranty gives you specific
legal rights, and you may also
have other rights which vary from
state to state.

This warranty is void if:
a.The fireplace is subjected to
prolonged periods of dampness
or condensation.

b. Any unauthorized alteration,
willful abuse, accident, or
misuse of the product.

c.You do not have the original
receipt of purchase.
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CUSTOMER SERVICE

Questions?

Our Consumer Service department
is available Monday - Friday

8:30 am - 5:30 pm EST.

We can help you with assembly and
if necessary, replace damaged/
missing parts.

IMPORTANT:

Before contacting Customer Service,
please have this information
available:

+ Serial Number
* Model Number
+ Sales Receipt or Proof of Purchase





